
Data archiving. 
Finally solved.
Cheaper. Faster. Safer. Simple
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Introduction
We’ve all been there…

Budget meetings where license costs are 
flagged (again…)

Long and complicated processes for 
recovering old user data...

GDPR checks, HIPAA regulations, and FOIs, 
which tie everybody up in knots...

And whether they admit it or not, everybody 
knows that it shouldn’t be this hard.

In the digital workplace, where automation 
and productivity rule the roost, it seems 
bizarre that data archiving can be a painful, 
manual process.

There should be an easier way.

Welcome to CloudM Archive.
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Did you know?
Businesses are overpaying 
their software and service 
vendors by up to 10% 
on an annual basis
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The 
Challenge

Significant money wasted 
on license costs.

Significant time spent on 
restoration and recovery.

Significant security risks and 
compliance breaches.
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The digital workplace has solved a lot of 
problems in the modern office.

Virtual means less travel and pollution, 
digital means less printing and wastage. 
Apps save us time, machine learning saves 
us money, and remote access means 
recruitment without borders.

But it has also introduced some 
consequences, and new challenges of its 
own. Like...

Data. Or more specifically, the gargantuan 
amount of data being generated on a daily 
basis and the herculean task of processing, 
protecting, and properly managing it all. 
Legally, affordably, ethically, and all with the 
same IT team.

This challenge is brought into sharper focus 
when an employee leaves your organization, 
and you have to store and move their data 
within specific security and time constraints.

This isn’t a new problem, and, up until now, 
most businesses have been using time-
consuming manual methods, or expensive 
workarounds. But none of them offer the 
security, economy, and efficiency that the 
digital workplace should be fostering. 

And there are some very real everyday 
impacts as a result of these methods:

Did you know?
In 2020, the average person 
generated 1.7Mb per second. 
That’s almost 500Gb per 
workday. That’s nearly 
124.022 TB of data per user, 
per year! (or the equivalent 
of downloading Grand Theft 
Auto V 1,671 times for scale)
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The old solutions 
(which don’t really work)3

Necessity is the mother of invention, or so the saying goes.

But when we were running into data archiving problems with our 
customers, we found loads of necessity, but not a suitable invention 
in sight. Sure, there were ways to get where we needed to be, but 
they always came with a cost - in time, in money, or in security.

There were clever workarounds which didn’t cost anything to 
implement and didn’t require any additional software, but you still 
had to pay full user license fees.

There were ways to avoid the license fees, but it meant paying for 
management programmes which were designed to do so much more 
than just archiving. 

And there were quick-and-easy pathways which dodged both of these 
costs  but it was sometimes difficult to search and restore individual 
files. And time is money…

No matter where we looked, we couldn’t find the perfect solution for 
our customers. 

So, we built it ourselves.

(if you want it done right, do it yourself. As the saying goes…)
Did you know?
In the UK, The Information 
Commissioner's Office can levy 
a fine of £17.5m or 4% of global 
turnover for data breaches.



4

The new solution 
(which really does work)4

So we did.

Say goodbye to data protection risk, expensive licenses, and clunky restorations.

Say hello to Archive.

Archive is a new data retention and recovery capability within the CloudM platform. 
It allows you to automatically and securely retain data for employees who have left 
your organization, for a time period of your choosing, and the data remains indexed, 
searchable, and restorable throughout this period.

It’s designed to be a simple addition to your automated offboarding workflow, which 
means that it joins all of the other steps you’ve set up for offboarding users. In the 
same single click of a button that already removes their licenses and revokes access 
to your systems, your offboarded user’s data is now migrated into a separate, secure 
cloud storage bucket of your choosing. This means you can also search and restore 
any valuable data you might need to keep from an ex employee. 

Archive also seamlessly integrates into the wider CloudM platform. It uses the same 
interface and processes, so that it feels like a natural extension of the product.

Automatic and 
secure migration 

of user data.

Archive

Search for archived 
users and browse/

restore data.

Restore

Set retention policies 
to automatically 

purge data.

Retain
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How to use 
CloudM Archive5

1 3

2 4

5

Archive is designed to be simple and straightforward. If you’re an existing CloudM 
user, you’ll be familiar with all the buttons, steps, and interfaces. If you’re new to 
CloudM, you’ll pick it up in no time.

Archive lives within the CloudM platform, and it only takes four steps to set up once 
it’s been enabled on your domain:

And that’s it. It’s all set up and ready to go.

In Google Cloud or Azure setup storage  for your archived data so 
that you have full control over it. CloudM doesn’t own the storage 
buckets,, but gives you a simple way to view, delete or restore data 
to your live domain.

Connect your newly created Cloud storage bucket to the CloudM 
Platform. This requires only a few details and includes a connection 
test to ensure that everything is configured correctly. 

Create and assign a custom role to view and use Archive, exactly 
as you would for email signature management or managing users, 
giving you total control over which users can restore archived data or 
set a retention policy.

This is the exciting bit - automating the archiving of your user data 
as part of an offboarding workflow. Just add the step onto your 
existing policies, allowing you to decide which Organizational Units or 
Smart Teams archiving applies to. Then, offboard a user as normal.

Now you can archive users at the click of a button, and be confident 
that their data is secure, accessible and, and automatically going to 
be purged once you hit your retention period. You can also search for 
individual files and emails and chat messages through the interface, 
and restore any or all of them at any time.

Set up your own Cloud Storage Configure Archive in CloudM

Create and assign a role Add Archive to your Offboarding Workflows

Search & Restore valuable data
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Solving disputes and conflict is, regrettably, a common 
challenge in many sectors. It can be frustrating to know that 
the answers are locked away in old emails somewhere, with 
no way of finding them. Or knowing that they’d been deleted 
unnecessarily. We need a way to access this information.

Heard these challenges 
in the office before?6

“ “

““

“

” ”

””

”

Maintaining security is a big concern for us, for both 
current and previous employees. We need a secure and 
compliant system that gives us control over where the 
data is stored and who has access to it.

Keeping license costs down is paramount for a lean 
company. Especially one with lots of employees and 
high churn. Paying full licenses for leavers isn’t an 
option, so we need a solution which gets us off the 
hook without losing any functionality, security, or 
compliance.

Relieving the administrative burden is a primary objective 
for 2022. The more people undertaking manual and time-
consuming tasks, the higher the salary costs, and the lower 
the productivity. We need automation, one-click options, and 
easy interfaces to speed things up.

Complying with regulations (like GDPR, HIPAA, or FOI 
requests) has traditionally taken ages. We need to get 
rid of the headaches of sifting through old files and 
wondering whether we’ve been compliant. Recalling 
emails or files, in a safe and legal manner, should be a 
few clicks not a few hours.
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Conclusion7

Visit:  www.cloudm.io   Email: info@cloudm.io   Call: +44 161 250 7728Need more information? Talk to one of the team today

Archive is the solution for saving things.

Like money - in storage costs, on your Google or Microsoft 
license bill, on overengineered third party eDiscovery tools 
and avoiding compliance fines.

Or time - in compliance requests (like GDPR, HIPAA and FOI), 
in manual archiving and purging (by automating them), and 
in restoring data (which now takes a single click.)

And it even saves you stress and hardship - by making 
legal disputes, internal and external conflicts, employment 
tribunals, and disaster recovery projects run simply and 
smoothly.

Archive is ready and waiting in the CloudM platform. You just 
need to speak to us about unlocking it for you.

If you’d like a demo, or more information from our team, 

get in touch.



Visit:  www.cloudm.io   Email: info@cloudm.io   Call: +44 161 250 7728Hong Kong | Taiwan | Singapore | Macau | Mainland China

Hong Kong Singapore, Malaysia & SEATaiwan


